
VISITOR  
GUIDE



CONSIDERING A TRIP 3

THE NUTS AND BOLTS 5

PREPARING TO GO 9

YOUR TIME IN BRAZIL 14

STAY CONNECTED 16

VISITOR GUIDE
Hope Unlimited for CHildren

2



Trip DescripTion

for over 20 years, Hope Unlimited has ministered to mortal-risk children in Brazil,  
successfully working to transform their lives and those of their future generations.  
You’re invited to be an important part of this remarkable ministry through a mis-
sion trip. A member of Hope Unlimited’s U.S. staff will guide your group through  
the decision-making and trip preparation process. Before we begin, though, the  
first step on your journey is to pray about it. Ask God if He is calling you to visit,  
and ask Him to prepare your way. once in Brazil, an english-speaking host will 
accompany you throughout your trip. Your time in Brazil will include introduc- 
tions to our staff, exposure to Brazilian culture, quality time with our kids, and  
opportunities to view the streets and slums from which they come. You will  
see their faces, hear their stories, and join them in celebrating the goodness  

of God in all of our lives. A 
mission trip to Hope Unlimited 
gives you the opportunity to 
truly be the hands and feet of 
Christ. As you prepare to come, 
pray that God will uniquely pre-
pare you to minister to these 
precious children.

Hope Unlimited for CHildren

CONSIDERING A TRIP

The first step on your 
journey is to pray. Ask 
God if He is calling you 
to visit, and ask Him to 
prepare your way.
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Your specific itinerary will be planned with your team leader, but here are examples of 
activities your team may do: 

MinisTry To The chilDren 
• Conduct talent shows, music, or dancing programs  
 to share the Gospel with the children and community 
• lead arts and crafts 
• lead games and activities 
• Volunteer in camp activities

MinisTry To The sTaff 
• prepare a special time of sharing and encouragement  
 with the staff 
• organize a special outing to give the houseparents a break 
• teach a workshop (e.g. discipleship methods, games and  
 activities with youth, effective communication, etc.) 

MinisTry To The coMMuniTy 
• Work alongside Hope students to repair houses  
 of impoverished people in the slums 
• Conduct community evangelism efforts

enhanceMenT of The faciliTies 
• painting 
• performing light maintenance 
• landscaping 
• Creating murals 

the most important thing to remember is that you are on mission. As such, you are 
the hands and feet of our lord, serving those He called the least of these.  As in His 
life, ministry begins with relationship. opening your heart to those you encounter is 
the essence of a mission trip.

WhaT Will We Do While We are There? 

the mission team experiences with Hope Unlimited focus on: 

WhaT abouT “The Work?”

teams generally get involved in some type of work projects, but we don’t 
emphasize these projects as the primary goal of the trip. the focus is on 
building relationships and learning about ministry to street children. We’ve 
learned that some teams determined to complete a certain project are 
sometimes disappointed when they can’t complete it during their trip. for that 
reason, the type of work is usually light maintenance and not construction so 
your focus can remain on ministry and relationships as opposed to “getting 
the job done.” 

the witness of coming to Brazil and actually working hard and getting dirty 
is a positive example for the children and community. performing work 
projects does enrich team members’ experiences, but the work is mixed 
with times of cultural exploration, interaction, fellowship, and ministry. We  

consider it a ministry to impact 
and minister to you—the 
visiting team. We want team 
members to leave excited about 
overseas ministry, and ready to 
share with others about what 
God is doing around the world. 

BUildinG 
relAtionSHipS 

expAndinG YoUr  
WorldVieW 

SerVinG tHroUGH A  
miniStrY of Context

We want team 
members to leave 
excited about 
overseas ministry.



Good planning makes for a good trip. We want you to have an in-depth 
understanding of what a mission trip is, what you can expect while at Hope, and 
how to prepare most effectively for your trip. this guide will walk you through the 
basic information about a mission trip, how you may impact our kids, and how you 
may be impacted.

A mission trip is not just about getting a work project completed—as important 
as that is.  it is much more important to learn about  about Hope, about our kids 

and staff, and about the need and the 
answers. it is even more about build-
ing long-lasting personal relationships, 
and about confirming the relationship 
between Hope and the sending organi-
zation or church. We intentionally plan 
relational time where we can get to know 
each other better—where you can see our 
heart and we can see yours. We also want 
you to experience the richness of Brazilian 
culture (especially the food!), and under-
stand how our place in the world shapes 
the work we do.

Hope Unlimited for CHildren

THE NUTS AND BOLTS

We intentionally 
plan relational 
time where we 
can get to know 
each other better—
where you can see 
our heart and we 
can see yours.
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saTurDay

 • Work project

 • Work project
 • dinner at pizza rodizio

sunDay
 
 • lunch at Graduate Girls’ transition Home
 • Skype with your home church

 • Visit community-based homes
 • Attend worship services at the net fellowship, 
  a church run by Hope Unlimited graduates
 • relax at hotel

MonDay 

 • Work project
 • debriefing with Hope leadership, trip leaders, and team 
 
 • pack 
 • depart Campinas for São paulo airport (GrU)

TuesDay  

• Arrive home

saMple iTinerary

TuesDay evening

• depart U.S.

WeDnesDay

 • Arrive in São paulo (GrU)
 • meet Hope escorts
 • take bus to Campinas
 • Brief tour of City of Youth

 • rest at hotel
 • dinner at a churrascaria (Brazilian steakhouse) 
  w/ philip Smith and local leadership 

ThursDay 

 • Visit nave mae preschool
 • lunch at City of Youth

 • dinner in girls’ homes at City of Youth

friDay

 • Cultural lesson
 • Work project

 • outing to ice cream parlor

AM

AM

AM

AM

AM

AM

PM

PM

PM

PM

PM

PM
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Travel inforMaTion

passport and Visa required for every U.S. visitor

passporTs 
passports are required any time you leave the United 
States. due to new security measures, the U.S. State 
department has a backlog of passport applications, and 
the wait can be 3-4 months. please plan accordingly.

U.S. dept. of State: passports and international travel

visas 
Visas must be obtained before American citizens are 
allowed to enter Brazil.

You can find information about them online  here.  
please allow several weeks for visa processing. Do not 
try to get this done at the last minute.

You can obtain a visa from a local Brazilian Consulate office, using the 
process outlined below, or through a passport and visa expediting service 
that will charge an administrative fee. By using an expediting service, you 
can reduce your visa processing time to 1-2 weeks and eliminate delays due 
to errors by having professionals handle your paperwork. if you choose to 
use an expediting service, Hope Unlimited recommends   A. Briggs. 

Visa process through Consulate

  Check if you live near a U.S. Brazilian consulate office. 

Have two passport photos taken.

Go to any U.S. post office and get a U.S. postal Service money order 
for $160 (there is an extra $20 fee to have your visa processed on your 
behalf—$180 total).

Apply for a tourist Visa online at 
  http://novayork.itamaraty.gov.br/en-us/tourism_visa.xml
       
for local contact information on the application,  put the following address:
Vitoria residence newport
rua Santos dumont, 291 – Cambuí
13024-020 Campinas, Sp - Brazil
phone:(19) 3754-8000

print your receipt page (with barcode) of the online visa application form. this 
receipt must be signed by the passport holder (or his parents or legal guardian) 
and the photo must be glued on the appropriate box. please fill out the form as 
completely as possible. 

Visit your local Brazilian Consulate 
office and bring the following:
• Your money order
• Your tourist Visa receipt 
• Your passport
• A photo copy of your driver’s license - front and back. 
 (not required for individuals under the age of 18.)
• A copy of your travel itinerary: a copy of your 
 round-trip ticket or a booked itinerary showing 
 travel to and from Brazil (confirming the purchase of the ticket, with passen- 
 ger’s name, itinerary, flight number and arrival/departure dates).

anyone under the age of 18 must also have the following:
• the receipt page signed by both parents
• the original and one copy of birth certificate
• A notarized  visa consent letter for minor children  signed by both parents

Your local consulate office will process your application.
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esTiMaTeD buDgeT cosTs 
travel to Brazil is not inexpensive, but it is certainly a worthwhile investment. 
the improving exchange rate helps at this time.  Here is what you can expect 
to spend:

AirfAre: $1,000-$1,500 roUndtrip

Hotel: $100-$125 per room/per niGHt
rooms at the hotel we use will hold from 1-4 guests, so the 
cost can be shared.

HoStinG fee: $35 per perSon/per dAY  
these fees pay for a driver, a translator, your host, gas for our 
bus, and the meals you eat on campus. We ask that this be 
paid to Hope in advance of your trip.

meAlS: $25-$35/dAY
Breakfast is included with your hotel. most lunches will be 
on campus. dinners will vary in cost from inexpensive ($10-
$15 for pizza) to expensive ($30 at the churrascaria).  Your 
group should collect this money before coming to Brazil so 
the tab can be placed on one credit card. 

projeCt CoSt: We ask that groups pre-fund the costs of the 
project they will be doing in Brazil so that everything is ready 
to go when you arrive on campus. We will work with you to 
develop a detailed budget for your project. We will work to 
find a project that fits your needs and budget. this is also a 
great way to instill a sense of investment in the project for 
your whole church instead of the trip being on the province 
of those traveling. 

ToTal Trip cosT: 
$1,890

AirfAre: $1,250

Hotel: $250

meAlS:$180

HoStinG feeS: $210

(based on five nights/
six days in Brazil; double 

occupancy per person)



You are going to invest a significant amount of your time, resources, and, hopefully, 
your heart in this trip. Spending time preparing to go is requisite if you hope to see 
a meaningful return on your investment. there are some very important steps you 
should make as you prepare to be on mission:

TeaM preparaTion

Have a clearly designated team coordinator (or co-coordi-
nators). this person will communicate with the Hope staff in 
preparation for your trip to confirm dates, submit paperwork, 
transfer funds, etc.

Assign team members the tasks of blogging and posting on 
Hope’s  facebook  page before and during your trip. Sharing 
about your experiences with our kids means a lot to the  
Hope family. 

meet regularly in the months and weeks leading up to your trip. 
Good communication is critical, as is building relationships 
before the trip. 

Hope Unlimited for CHildren

PREPARING TO GO
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BUildinG BridGeS WitH otHer CUltUreS inVolVeS:

• Accepting limitations: You will not completely understand people from another  
 culture in just one trip. this is just the beginning, so don’t become too frustrated  
 with yourself. 

• revealing prejudices: Be aware that at times you may feel prejudice yourself.  
 You may become frustrated with the way things are or the way people behave. don’t  
 deny the feelings. own them and talk to God about them. only then can you begin  
 to understand the reasons behind them. Why are you frustrated? Being aware  

will help you grow in understanding 
the differences. 

• listening: focus on listening to  
 others more than you talk, and ask  
 lots of questions to understand the  
 culture and others around you.

• Giving: take the initiative to reach  
 out to the kids and staff. Some  
 visitors tend to shy away if they aren’t  
 fluent in portuguese, but you can  
 give your time, attitude of service, 
 and smiles freely.

• enjoying: enjoy the people, their  
 culture, and their language. if you  
 don’t take yourself too seriously,  
 you will have more fun. Help create  
 an environment where people can  
 enjoy you, your culture, and your lan- 
 guage just as you aim to enjoy theirs. 

inDiviDual preparaTion

1.  unDersTanDing cross-culTural relaTionships

Be AWAre of YoUr roleS:

“Guest” of the culture: think of yourself as being a guest in someone’s home. 
How would you behave, react and interact? or conversely, what expectations 
would you have for a guest in your home? 

“Student” of the culture: think of yourself as a person who is there to study 
and learn. How does a student in school get an “A”?  What behaviors or 
factors contribute to the success? 

“Servant” within the culture: think of yourself as serving everyone you 
encounter in the foreign country. How does a servant approach those whom 
he or she is to serve? How should you respond to differences in others? 

Helper or Servant? 
to help means “to aid, assist, or contribute strength; to save or rescue,” 
while to serve means “to act as the servant of another.” Can you recognize 
the difference? What do these definitions say about those who are the 
objects of your service? How might you expect people from another culture 
to respond to either approach based on your attitude toward them? Getting 
your attitudes right is key to a successful overseas experience; getting this 
wrong has sometimes caused problems for visitors overseas.

GUeSt StUdent SerVAnt

Help create an 
environment 
where people can 
enjoy you, your 
culture, and your 
language just  
as you aim to 
enjoy theirs. 
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Personal Space 
Your personal space will be much smaller. Brazilians stand 
and sit much closer to each other than Americans are used 
to. they are very social and like to stand right next to you 

and talk to you. Sometimes a male speaking with another male will even 
tug lightly on his friend’s shirt or play with his buttons as he talks. 

2.  unDersTanDing hope anD WhaT iT Means To be on Mission
When you read the stories of jesus’ encounters in the Gospels, He is always 
looking to have a positive longterm impact on those he meets. He makes every 
encounter about transforming a life. Unfortunately, our mission trips often are 
more focused on what we 
get out of them, rather 
than recreating the min-
istry of Christ. reading 
a few of Hope president 
david nowell’s blog posts 
may help you begin to 
understand more about 
Hope, and also get you 
thinking about what a 
mission trip ought to be. 

SUGGeSted BloG poStS to reAd:

need to knoW ABoUt tHe CUltUre Before YoU trAVel:

When you read the stories 
of Jesus’ encounters in  

the Gospels, He is always 
looking to have a positive  

longterm impact on  
those he meets.

oh lord, Hear my prayerWhat is trafficking? maddie

Was He one of Us? toward What end?

Time  
Be flexible when it comes to the clock. please be on time, but 
recognize that things may not start on time. 

Food  
one of the best 
ways to experience 
Brazilian culture 

is through the food! You’ll have 
many unforgettable meals 
throughout your trip and have 
fun trying a variety of dishes on 
campus and at restaurants.

Language 
Gap 
don’t be shy about 
attempting to speak  

portuguese. Brazilians will love 
every word you try! they will be 
thrilled that you want to learn 
their language and will be 
forgiving of your mistakes. 

Affection 
Brazilians hug, kiss, and 
generally love to demon-
strate affection. the 

children will likely be very demonstrative 
and excited to see you as well. try to be  
understanding of their culture and back-
grounds and always ask for assistance 
from staff if you’re unsure of how to react. 

Manners  
remember 
that everything 
you need to 

know in Brazil you learned in 
kindergarten. Ask questions 
to things you don’t know, 
smile often, and cross the 
street together. 
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TiMe To pack! 

WeaTher 
Campinas (City of Youth): Generally São paulo 
State is warm, but rarely intolerable. Any 
time between may and September, a cool, 
windy spell can set in, so if you are coming 
during this time, pack a light jacket. there is 
no indoor heating. 

Vitória (Hope mountain): espirito Santo State 
gets very hot during the Brazilian summer 
(november to march). 

Both locations: Sporadic thunderstorms are common between november and march,  
so bring at least a rain jacket. At any time we can encounter a few days of continuous 
clouds and drizzle.

cloThing 
How we are perceived in the community is important, and we 
want to communicate respect. With that in mind, we request 
that you observe the following guidelines.

• neat and clean:  pack comfortable clothes, but make sure all items—even  
 work and play clothes—are free of holes, excessive “wear and tear,” and  
 noticeable stains. 

• modesty: please take extra care to pack modest clothing. Women should ensure  
 tight fits around the arms and neck. Hemlines of skirts and shorts should be to  
 the knee or longer. Bear in mind that work projects will involve bending and lifting;  
 underwear should never show.

• footwear: during the week (if not involved in a work project), socks and  
 shoes are preferred for male visitors; nice sandals for female visitors.  

church preparaTion

it is critically important that every mission team has a supportive group 
behind them. Here are some ways you can more deeply engage your church 
in preparation and support of your trip.

talk about it—early and often:  
Your church should understand 
what you are doing, why 
you are doing it, and who is 
participating.  Video and slide 
shows about Hope, testimonies 
in anticipation of the trip, and 
discussion of the work project 
should all be in front of your 
congregation in the weeks 
leading up to the trip.

engage the church in funding 
your work project:  make 
funding the project you will do 
at Hope a church responsibility 
rather than a team matter.  
Clearly outline what you will 
do, develop a budget (be sure 
to add those contingencies!), 
and help your church catch 
a vision of why they should 
invest in Hope.

invite a Hope speaker: 
Schedule a Hope senior team 
member like philip Smith or 
david nowell to speak in your 
church and with your team 
before you go.

enlist a prayer team:  every 
team member should have 
a support group praying 
specifically for him or her before 
and during the mission trip.

Blog and facebook from Brazil:  
Be sure the church knows  
you are reporting your experience 
and how to follow along.

Skype with your church during a 
Sunday morning worship service:   
the impact of having the team 
on screen during a Sunday 
service, surrounded by the 
kids they are serving, makes 
the mission trip real to the 
congregation. this is a  
“must do” for every trip.

talk about it again:  Upon your 
return home, report back to 
your church. Share testimonies, 
videos, and photographs. Be 
sure to thank your church for 
supporting the trip through  
funding, prayer, and encourage-
ment. Help them see that their 
investment in your team and in 
Hope was impactful!

1 4
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oTher

medicines: pack your regular medications. it’s a good idea to 
have only the amount you need for the trip, but be sure it is 
in the pharmacy bottles (in case there are any concerns going 
through airport security).  Also, it’s wise to pack some basic first 
aid items and over-the-counter meds for pain, diarrhea, etc. 

Spending money: Your team coordinator will work with your 
team to determine a recommended amount of spending 
money based on your specific plans (shopping, tourist 
activities, etc.) and how you will be handling team expenses.

• Work clothes: if your team will be doing a work project, that is the only  
 time you are not expected to wear nice, casual clothing. However, your  
 work clothes should still be in reasonable condition.

• Sportswear: Bring “play clothes” if you plan to participate in sport  
 activities with the children. pack modest swimwear as well; your hotel/ 
 camp will have a pool.

• no safari: in this land of sophisticated and well-educated people, we
don’t want to give the impression of being “on safari.” this part of Brazil 
is no hotter than many areas of the 
United States, so not everyone needs 
a sunhat and big water bottle at all 
times. You want to blend in and avoid 
unnecessary barriers.

While deciding what to pack, review your 
daily itinerary to know what is appropriate 
for each day.

You want 
to blend in 
and avoid 

unnecessary 
barriers.



The house rules 

most of the children have no viable parents of their own, so the Hope staff are the 
closest role models and parental figures they have. during your stay, you will be a 
member of our ministry team, so please take this responsibility seriously and follow 
the house rules. 

treat the youth as you would anyone else. their difficult pasts are behind them, 
and they have new identities. Avoid asking personal questions about their 
pasts or using terms like “street children” or “orphans.” 

remember that the youth are in a structured program. do not unintentionally 
encourage them to break the rules or deviate from schedules. (they may claim 
to have your permission.) 

Generally observe the same house rules and manners you have in your 
home. do not set a bad example (e.g. caps and sunglasses must be removed 
during meals; be on time for activities and events; clean up your messes; no 
roughhousing inside). 

Hope Unlimited for CHildren

YOUR TIME IN BRAZIL
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Volunteers must respect the Hope Unlimited for Children Statement of faith and 
not engage in activities or discussions which offend or contradict local Christian 
beliefs or customs. Christians in Brazil are especially sensitive to occult activity 
(tarot cards, fortune telling, etc.) and certain types of secular music. if you are 
not sure if something is acceptable, check with a staff leader. 

do not provide tempting opportunities for theft by leaving valuables 
unattended. We often have new students with us. it would be tragic to lose a 
kid back to the streets because he/she gave into temptation and ran off with 
something valuable. 

All visitors are subject to the rules of each Hope program and the authority of 
the local ministry leadership. please do nothing to undermine this authority. 

dress modestly. (plan properly when packing for your trip.)

do not behave in a manner which would suggest to a student or observer that 
you are flirting—even if a student initiates. 

Any illegal interaction between a visitor and a student in the program will be 
prosecuted to the full extent of the law. 

don’t make plans with students (activities, outings, special treats, etc.) without 
getting approval from a staff leader. this helps maintain the order and routine 
of the program and reinforces the role of the leaders. 

finally, please ask staff to explain any policy or rule that is unclear. there is 
a reason for every rule we have, and understanding the rationale will help you 
appreciate the structured programs we operate. 

14
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While being a friend, keep physical interaction to a minimum, including 
roughhousing, wrestling and prolonged embracing. 

feel free to take a lot of photographs. However, it is best to get to know 
the kids a bit first – then they will ask you to take their pictures. 

do not enter dormitories or cottages without permission or 
unaccompanied by staff.

Be careful in reacting to comments made by Hope’s youth. due to 
their backgrounds, they sometimes have an emotional need to shock, 
lie, invoke sympathy or otherwise attract attention however they can. 
Helping them learn that manipulation is not acceptable is part of 
their healing therapy. if you think this is happening, please notify a 
staff person.

Be careful about showing favoritism. often, your favorites are everyone’s 
favorites; this can lead to unfair parenting in the long run. try to pick 
out a quieter and more reserved student to befriend. 

do not make any promises to students, even in jest, without first 
checking with a staff member. especially, do not promise to bring a 
youth back to your country. Avoid promises to write, send presents, come 
again, etc. our good intentions can be forgotten, but the child has to live 
with the disappointment. just let your next visit or letter be a surprise! 

don’t give presents of any kind to any individual youth. if you have 
enough for all the children, give them to a staff member to be 
distributed at the proper time. 
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STAY CONNECTED

Your ministry to the children at Hope doesn’t have to end when your trip does.  
We invite you to stay connected to our kids long after your visit.

folloW hope unliMiTeD on facebook anD TWiTTer! 
You can join the community passionate about supporting, discussing, 
and sharing Hope Unlimited’s work in the lives of children at risk. And 
you can find regular updates on the ministry and your favorite children! 
facebook.com/HopeUnlimitedforChildren        twitter.com/HopeinBrazil

Join The Thrive TeaM 
thrive team members receive monthly letters and updates from children 
at Hope Unlimited. With their commitment of $35 per month, thrive team 
members ensure the children at Hope everything they need to thrive: 
education, family, home, recreation, friends, role models, and spiritual 
formation. thrive team members also receive thrive team t-shirts and 
prayer bracelet to keep the children at Hope in their hearts and prayers. 
You can join the thrive team  here.

receive hope unliMiTeD’s MonThly eMail upDaTes
find out what the kids are up to each month and learn how to pray for 
them. each update contains photos and information exclusive to Hope 
supporters. Sign up  here.
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We look forWarD To  
seeing you in brazil!
We look forWarD To  

seeing you in brazil!

OPEN YOUR 
HEART TO WHAT  

GOD WILL DO 
THROUGH YOU 

AND TO YOU.


